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Agenda 

•  Welcome & Introductions 
 
•  Getting to the U.S.- Admission Process 

•  Arriving on campus-Check in 
 
•  Maintaining Legal status 

•  Tips in Advising International Students 

•  Q&As 



Flow of the F-1/J-1 Student 
Admission Process 

If student enters with school’s I-20/DS-2019 but fails to report, school reports “no show” to SEVIS within 30 days of 
program start date; school complies with reporting requirements throughout student’s stay. 

Student admitted to the U.S. in F-1/J-1 status at a Port-of-Entry 

Student uses I-20/DS-2019 to apply to USCIS for change of status within the U.S. 

Student uses the I-20/DS-2019 to apply for student visa OR 

Student pays SEVIS I-901 fee 

Form I-20/DS-2019 is mailed to student 

DSO creates SEVIS records, prints, and signs I-20/DS-2019 

School admits student to a full course of study 

School reviews for academic admissibility, English ability, and financial ability 

Student sends written application to UCSC 



The typical int’l student needs 
to… 
 

•  Learn English. 
•  Investigate individual schools. 
•  Take the TOEFL/IELTS and 

the ACT, SAT, GRE, or 
GMAT exams… 

•  Follow various college. 
application procedures. 

•  Once accepted, choose 
school. 

•  Figure out how to finance and 
provide proof of finances. 

•  Obtain a visa (this may 
require more than trip to the 
consulate for paperwork, fees, 
and interviews). 

 

•  Have a medical exam. 
•  Translate academic and 

medical records. 
•  Purchase plane ticket. 
•  Pack. 
•  Figure out how to transfer 

funds to the United States.  
•  Say goodbyes to friends, 

family, perhaps even a 
spouse or children. 

•  Take a long, somewhat 
confusing trip to the United 
States. 

•  Figure out how to navigate 
ground transportation from 
Airport to the University. 

•  Finally arrive… 



                         
                   UC Santa Cruz 

 
                    Department of State  

Five Parties Involved 

                       International Student  

          DHS-Immigration and Customs         
                      Enforcement 

 
       U.S. Citizenship & Immigration 

Services 
 
 

•  Undergraduate Admissions 
•  Graduate Admissions 
•  ISSS 
•  Academic Community 

•  Navigate admission process 
•  Provides proof of finances  
•  Applies for student visa  

•  Student and Exchange Visitor 
Program (SEVP) 

•  Customs and Border Protection-
Port of Entry (POE) 

•  Adjudicates Form I-539 Change 
of Status application 

•  Grants OPT work authorization 

•   Process and grants F-1 and 
      J-1 student visas 
•  Manage the Exchange Visitor 

Program (J-1s) 
 
 

Helpful website: 
StudyintheStates.dhs.gov 



SEVIS 

Student and Exchange Visitor Information System 
•  Federal database managed by SEVP (national security investigations division  

of ICE) 
–  Tracks 

•  Basic biographical info 
•  School admission 
•  Visa issuance 
•  Port of Entry admission 
•  Enrollment at school 
•  Work authorization 
•  Full-time/below FT enrollment 
•  Change in name/address 
•  Program completion 



Type of int’l student at UCSC 

•  Degree seeking Undergraduates and Graduate 
student   

 

•  “Transfer” students vs. Freshmen 
 

•  Non-degree seeking EAP reciprocity students (J-1) 
 

•  Non-degree seeking visiting students 



What do new international students 
need? 

Cultural Values Social Patterns 

Community 
Events 

Regional 
Familiarity 

 

Language Learning 
 

Nonverbal Behavior Learning 

 

High and  
Pop Culture 

 

Recreational 
Needs 

 

Politeness 

 

Transportation 
 

Academic Needs 

 

Shopping 

 

  Extended 
   Vicinity 
Familiarity 

 

 Immediate 
   Vicinity 
Familiarity 

 

“Survival”  
Language 

 

Laundry 

 

Sleeping 
 

Restroom 

 

Shelter 
 

Nourishment 

 

Currency 

 

Meeting Others 

 

Time Usage, 
Schedules 

 

     Special  
Personal Needs 

 

Telephone 
and Mail 

 

Cleanliness Health, Safety 

 

 Internet  
and Email 
  Access 

Revised from “Orientation Manuel & Notes on Orientation” by the American Field Service 



Cultural Adjustment 

Adapted from “Orientated for Success: M.Barker 1990 

Similarly, Three Phases of Culture Shock: 
Phase I—The Honeymoon 

Phase II– The Rejection 
Phase III—The Recovery 

U.S. 



Check-in Process 

•  Review of immigration documents: 
–  Passport, F-1/J-1 visa, SEVIS I-20 or DS-2019, electronic I-94 card 

•  Student completes data sheet  
•  Provides current U.S. physical or residential 

address 
•  Attends Staying Legal presentation 

     



Example SEVIS I-20 

Program End date 

SEVIS ID 
Number 

Page 1 



Example DS-2019 

Program End 
Date 

SEVIS ID  



Electronic I-94 

Obtained from https://
i94.cbp.dhs.gov/I94/

request.html 



Staying Legal Basics 

F-1 and J-1 students  
•  Must be enrolled in a full course of study each quarter 
•  Always visit with an ISSS advisor BEFORE dropping below a full 

course of study 
•  Get a new I-20 or DS-2019 for any changes in major or degree 

level 
•  If you need more time to finish your degree, request a program 

extension PRIOR to the current I-20/DS-2019 expiration date 
•  DO NOT work off-campus without prior written work 

authorization 
•  DO NOT work on-campus more than 20 hours per week while 

school is in session 
•  Report any change to local or residential address in MyUSCS 

portal within 10 days of moving 



Full-Time Enrollment 

•  Full-time enrollment defines as: 
Ø Undergraduates/EAP students must complete 12 units  
Ø Graduate students must complete 10 units 

 

•  Only one online/distance education class or 3 credits may 
count towards the FCS requirement 

 

•  International students must obtain ISSS approval 
before dropping below full-time  (authorized in SEVIS) 

 

•  Possible reduced course load (RCL) reasons: 
 1. Academic Difficulties (can only be used once) 
 2. Medical Reasons (medical documentation from licensed doctor) 
 3. Last term of study (does NOT apply to EAP students) 

 

 



•  It is the international student’s responsibility to know and 
understand the requirements to maintain his/her status. 

•  By maintaining his/her immigration (F-1 or J-1) status, the 
student will have the opportunity to benefit from the outstanding 
academic and cultural programs of the United States (e.g. work 
authorization). 

 
 

•  Failure to maintain status can result in arrest, and violators 
may be required to leave the United States. Violation of 
status also can affect the prospect of future readmission to 
the United States and or being barred from returning to the 
U.S. for years.  

 

•  International Student Advisors are available to assist the student 
with any immigration related questions pertaining to his/her F-1 
or J-1 status. 

Reasons for an International Student 
To Stay Legal 



When to meet with ISSS 
advisor? 

An International Student Advisor (Designated School  
Official/Alternate Responsible Officer) is available to discuss 

immigration matters relating to: 
 
•  Academic Program in consultation with an academic advisor. 

Enrollment issues, change of major, change in education level, 
program extensions, leave of absence, withdrawals, transfer out. 

 
•  Funding. Updating funding source or change amount of funding. 
 
•  Employment. Eligibility and how to apply for work authorization. 

•  Other personal matters as it pertains to F-1 or J-1 status. 

 
 
 



Employment Opportunities 

• On-Campus -Limited to 20 hours per week 
 while school is in session 
  F1 = no written authorization 
  J1 = requires written authorization 

• Off-Campus -Requires written authorization  
 and/or USCIS EAD 
  F1 = Curricular Practical Training 
    Optional Practical Training 
  J1 =  Academic Training 



Plans After Graduation 
 
Upon completing his/her program of study, most international students apply for 
post-completion work authorization. Types of work authorization require a letter 
of recommendation from student’s academic advisor.  
 
F-1 students -> Optional Practical Training/ STEM Optional Practical Training 
J-1 students -> Academic Training 
 
OR the student can do one of the following: 
 

•  Transfer to another school 
•  Change education level (e.g. bachelor’s to master’s) 
•  Apply to change status to another visa type (e.g. H-1B temporary worker; J-1 

Research Scholar; O-1 extraordinary ability  in science, art, business, P-athlete; 
pursue employment based permanent residency if eligible.) 

 
F-1 students have 60 days after completing his/her program or any authorized 
OPT to leave the U.S.  J-1 students have 30 days to leave the U.S. 



Scenarios 

1.  J-1 EAP reciprocity student Javier from Spain is struggling in one of his classes.  Javier 
does not want to stay in the class.  He says does not need the course to graduate with a 
bachelor’s degree from home institution in Madrid.  How do you advise him?  What are factors 
to consider (whom do you contact)? 
 
2. Meilin is a F-1 student in  good academic standing pursing a BS in Electrical Engineering.  
You are surprised to find Meilin in your office.   She reveals she is struggling in her classes this 
quarter. She has skipped several classes, has difficulties concentrating, completing homework, 
etc.  You learn that Meilin’s father in Taiwan lost his job several months ago.  Her parents are 
facing financial difficulties.  She is asking you for her options to withdraw from all classes or if 
can she take a reduced course load.   How would you advise her? 
 
3. Hyun Jin expected to complete his BA in Business Mgmt Economics Fall 2013.  After the fall 
term he learned that he is 5 units shy of completing the required 180 units to graduate.  He 
had taken same course twice.  He is panicking because he did not graduate.  His I-20 had 
been shortened to reflect a fall completion date and has already been approved for post-
completion OPT (work authorization).  How do you advise him?  
 



Advising Tips 

•  Being cognizant of the student’s background, culture, and 
journey to UCSC. 

•  Recognize the difference in communication styles and language 
of our diverse student body. 

 
•  Recognize international students’ obligation to maintain legal 

status in addition to following university policy.  

•  Seek out additional diversity and/or cultural awareness training 
and resources.  

 
•  Network, contact an international student advisor. 
 

And What Other Tips Do You Have? 



Brian Childs (retention) 
bchilds@ucsc.edu 
831-459-7089 
 

Linda Harris (immigration) 
lilharri@ucsc.edu 
831-459-4816 

ISSS Contact Information 

Classroom Unit Bldg, Room 101 
Phone: 831-459-3550 
Email: istudent@ucsc.edu  

Homepage: http://ieo.ucsc.edu/  
Facebook: facebook.com/ucscisss 
Twitter: @UCSC_Global 


